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THI TRAN SIA Doc 1ap - Tw do - Hanh phuc
S6:88 /BC-UBND Thi tran Sia ,ngay 30 thang 9 nam 2021
BAO CAO

Két qua khic phuc nhirng ton tai, han ché vé cong tac cai cach hanh chinh,
kiém soat thii tuc hanh chinh, Hé thong quan ly chat hrong theo Tiéu chuan
quodc gia TCVN ISO 9001:2015 va thwe hién y kién chi dao niim 2021
tai UBND thi tran Sia

Thuc hién Thong bao s 04/TB-PKT ngay 01/92021 ctua Poan kiém tra
vé cong tac cai cach hanh chinh, kiém soat thil tuc hanh chinh, Hé thong quan ly
chat luong theo Tiéu chuan quéc gia TCVN ISO 9001:2015 va thyc hién y kién
chi dao ndm 2021 dbi véi UBND thi tran Sia. UBND thi tran Sia bao céo két
qua khac phuc sau kiém tra véi cac ndi dung cu thé nhu sau:

1. V@ cong tac cai cach hanh chinh
- Cong tac lanh dao, chi dao

UBND thj trdn Sja da chi dao cac coéng chic c6 lién quan tiép tuc thuc
hién c6 hiéu qua hoach sé 65/KH-UBND ngay 31/12/ 2020 vé viéc trién khai
cong tac cai cach hanh chinh nam 2021, ra soat lai cac ndi dung theo ké hoach
dé tiép tuc trién khai thuc hién co6 hiéu qua cac nhi¢m vu da dé ra.

Nham chén chinh cai tién 18 15i lam viéc, nang cao tinh than trach nhiém,
hiéu qua giai quyét cong viéc clia can bd, cong chirc. Phat hién va kién nghi
khic phuc nhiing sai s6t , tham muu cap c6 tham quyén xir 1y nghiém nhiing
hanh vi vi pham cac quy dinh hién hanh cta nha nuéc , UBND thi trdn Sia da
ban hanh Ké hoach s6 53 /KH-UBND ngay 18/8/2021 vé ké hoach kiém tra
cong vu, ky luat, ky cuong hanh chinh, Ké& hoach sé 54/KH-UBND ngay
18/8/2021 vé nang cao chi s6 cai cach hanh chinh va chi s6 hai 1ong ctia nguoi
dan, t6 chtrc d6i v6i su phuc vu ctia co quan hanh chinh nha nuée.

Thue hién Ké hoach sé 13/KH-UBND ngay 05 thang 02 nam 2021 vé
viéc kiém tra thuc hién cong tac cai cach hanh chinh chinh, thuc hi¢n nhi¢m vu
cong chirc nim 2021, ngay 6/9/2021 Poan kiém tra di tién hanh kiém tra 5 cong
chirc thuc hién nhiém vu CCHC theo Ké hoach dé ra. Qua d6 da phat hi¢n cac
van dé ton tai, han ché, thiéu sot can phai chan chinh, khic phuc; tham muu
UBND thj tran kip, thoi tap trung giai quyét cac kho khan, kién nghi cia cac Bo
phén lién quan trong viéc g1a1 quyet ho so, TTHC cua t6 chirc va cong dan nham
dam bao viéc thuc hién giai quyét hd so, TTHC theo dung quy trinh.

- Cong tac cai cach thé ché

UBND thi Sia da chi dao cong chirc Tu phap — H¢ tich tham muu ban
hanh lai Ké hoach vé thi hanh phép luat va K€ hoach vé xay dung van ban quy
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pham phap luat nam 2021 dam bao dtng vai tro, chirc nang cua cac ban nganh,
don vi.

Chi dao cong chirc Tu phap — Ho tich tién hanh kiém tra, ra soat lai céc
van ban quy pham phap luat da ban hanh dé kién nghi stra d61, qua dé da hoan
thanh stra do1 02 van ban QPPL c6 sai sot vé mat thé thurc.

- Cong tac cai cach thu tuc hanh chinh

Can ctr Ké hoach sb 22 /KH-UBND ngay 24/02/2021 vé ra soat, danh
gia thu tuc hanh chinh ndm 2021 cua thi trdn Sia, UBND thi trin Sia giao Cong
chtrc Vian phong - Thong ké thi trin Sia theo ddi, don ddc cic bd phan chuyén
mén thye hién theo K& hoach va to chire ra soat doc lap cac TTHC néi trén. Cac
bo phan dugc giao nhiém vu da td chirc thuc hién viéc ra soat, danh gia thu tuc
hanh chinh theo danh muc dugc ban hanh trong ké hoach, hoan thanh viéc ra
soat, danh gid dung tién 4o, thoi gian quy dinh tai Bao cdo s6 86/BC-UBND
ngay 29/9/2021 vé bao céo ra soat, danh gia TTHC niam 2021.

Vé niém yét cac danh muc thu tuc hanh chinh tai bang niém yét: UBND
thi trAn D3 chi dao can bd dau mdi phu trach cong tac kiém soat thu tuc hanh
chinh phdi hop vdi cac cong chuyén mén ra soat, cong khia day du 128 thu tuc
hanh chinh, 34 linh vuc thudc thim quyén ciia UBND thi tran Sia tai Bang niém
yét tha tuc hanh chinh thi trén Sia.

- Cong tac cdi cach to chirc b may Nha nwée va cii cach ché dp cong
vu

- Thuc hién Ké hoach sé 54/KH-UBND ngay 10 thang 3 nam 2021 cua
UBND huyén Quang Dién vé trién khai thyc hién cong tac dan van chinh quyén
nam 2021 trén dia ban huyén Quang Dién. Uy ban nhan dén thi trin Sia xay dung
K¢é hoach sé 52/KH-UBND ngay 18/8/2021 vé trién khai thuc hién cong tac dan
van chinh quyén nim 2021 nham timg budc nang cao hiéu luc, hiéu qua quan ly
nha nudc; ddy manh cong tac cai cach hanh chinh, ting cuong tng dung cong
nghé thong tin vao quan 1y hanh chinh trén cac linh vyc trong tim; khac phuyc tinh
trang quan liéu, tham nhiing; ting cuong ddi thoai, tiép xtic v4i nhan dan va giai
quyét kip thoi don thu khiéu nai cua dan; lam tot cong tac thanh tra nhan dan,
cong tac hoa giai & co sd; thye hién tot Quy ché dan cha & co sé; chu dong nim
chac tinh hinh va giai quyét kip thoi nhiing cong viéc co lién quan dén dan;
khuyén khich cac tang 16p nhan dan tham gia xdy dung chinh quyén trong sach,
virng manh.

- Cong tac cdi cach tai chinh cong

D3 tién hanh niém yét cong khai viéc giao du toan ngan cho céc ban nganh
tai tru s& co quan, thyc hién cong khai quyét todn ngan sach, cong khai mua sam
tai san cong.

- Hién dai héa nén hanh chinh

Thuc hién Ké hoach s6 66/KH-UBND ngay 31/12/2021 trién khai Gmg
dung cong ngh¢ thong tin nam 2021, UBND thi trin Sia tiép tuc chi dao cac can
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b cong chirc co quan thudng xuyén sur dung hop thu cong vu dé giai quyét cong
viéc, thuong xuyén xur Iy van ban trén phan mém Trang d1eu hanh tac nghiép
khong dé ho so ton dong, qua han. Tang cuong tin, bai vé cai cach hanh chinh
trén trang thong tin dién tir thi trn Sia, cap nhat ddy du, dam bao céc thong tin
thong tin tai phan mém quén 1y hd so CBCCVC.

*Cong tac kiém soat thii tuc hanh chinh

Chi dao cac can bd, cong chuc tiép tuc thuc hién t6t K& hoach sé 08/KH-
UBND ngay 25/01/2021 vé kiém so4t thii tuc hanh chinh nam 2021, dong thoi
giao trach nhiém cho cong chitc phu trach lam dau mdi kiém soat thu tuc hanh
chinh tiép tuc thue hién ké hoach sb 22 /KH-UBND ngay 24/2 /2021 vé 13 soAt,
danh gia cac tha tuc hanh chinh nim 2021 dé kién nghi, cat giam céc loai gidy to
va giam thoi gian ddi véi cac TTHC don giam.

Ngoai viéc chi dao bd phan tiép nhan va tra két qua hi¢n dai thi tran
thuong xuyén tuyén truyén dé cong dan, to chuc thyc hién ndp hod so truc tuyén
UBND thj tran cling dé nghi UBMTTQVN, cic ban nganh doan thé thi trin ting
cuong tuyén truyén, van dong, doan vién, hoi vién thuc hién ndp hd so truc
tuyen muc do 3 va muc do 4.

*Cong tac ISO

UBND thi tran Sia tiép tuc chi dao cac cong chirc ¢6 lién quan dén quy
trinh giai quyét TTHC thudng thuyén cép nhat, stra doi, bd sung cic quy trinh
giai quyét tha tyc hanh chinh thudc linh vuc phu trach, dong thoi chap hanh
nghiém tic cac quy trinh ndi bd va quy trinh giai quyét cac TTHC, ra soat, 1ap
day du cac loai phiéu trong qua trinh giai quyét ho so.

*CoOng tac thue hién y kién chi dao

UBND thi tran Sia da chi dao cong chirc Van phong - théng ké phu trach
van thu thi tran tién hanh théng ké, ra soat lai cac y kién chi dao cia UBND
huyén dé do6n ddc, nhic nh& cong chirc duge giao tham muu vin ban khan
truong hoan thanh cac y kién chi dao dam bao ding thoi gian quy dinh trén phén
meém. Ngoai ra, UBND thi tran Sia da ban hanh cong van s6 90/UBND ngay
15/9/2021 vé viéc thuc hién mot s6 ndi dung nham nang cao chi s6 CCHC nam
2021 trong d6 dé nghi cong chirc dugc giao tham muu giai quyét y kién chi dao
nghiém tuc thuc hién dam bao hoan thanh dung thoi gian, tuyét ddi khong dé
xay ra truong hop qua han.

*Viéc thuc hién ky cwong, ky luat hanh chinh

P xay dung va ban hanh K& hoach s6 53 /KH-UBND ngay 18/8/2021 vé
viéc Kiém tra cong vu, ky cwong, ky luat hanh chinh ndam 2021; Ban hanh Quyét
dinh s6 111/QD-UBND ngay 18/8/2021 vé viéc thanh 1ap doan kiém tra cong
vy, ky cuong, ky luat hanh chinh nam 2021 tai UBND thi tran Sia, dong thoi chi

dao doan kiém tra tién hanh kiém tra viéc thuc hién ky cuong, ky luat hanh
chinh hoan thanh trong thang 10 nam 2021.
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Trén ddy la bdo cdo két qud khdic phuc nhitng ton tai, han ché trong
cong tac cdi cach hanh chinh, ktem sodt thii tuc hanh chinh, H¢ théng qudn ly
chit lwong theo Tiéu chuin quoc gia TCVN IS0 9001:2015 va thuc hi¢n y kién
chi dao nam 2021 tai UBND thj trin Sia.l.

Noi nhin: TM.UY BAN NHAN DAN
- Phong Noi vy thi trén; KT.CHU TICH

- TVDU, TT.HDND thi trén; . K
- CT va cAc PCT UBND thi trén; PHO CHU TICH

- Luu VP.

Lé Van Hién
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