UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

THI TRAN SIA Péoc 1ap - Tw do - Hanh phiic
S6:68/KH-UBND Thi tran Sia, ngay 18 thang 12 ndam 2019
KE HOACH

Duy tri ap dung va cai tién Hé thong Quan ly chit hrong theo
Tiéu chuin qudc gia TCVN 1SO 9001:2015 tai
Uy ban nhén dan thi tran Sia nim 2020

Cin cu Quyét dinh sb 19/2014/Qb-TTg ngay 05 thang 3 nam
2014 cua Thu tuéng Chinh phu vé viéc ap dung H¢ thdng quan 1y chat
luong theo tiéu chuan qubc gia TCVN ISO 9001:2008 vao hoat dong
cua cac co quan, td chtrc thudc hé thdng hanh chinh nha nuédc; Ké
hoach sb 64/KH- UBND ngay 27 thang 3 nam 2018 cua UBND tinh
Thira Thién Hué vé viéc trién khai chuyen doi xay dung va ap dung H¢
théng quan 1y chat lugng theo tiéu chuian Qudc gia TCVN 1SO 9001:
2015 va hoat dong tai cdc co quan hanh chinh nha nudc trén dia ban
tinh Thira Thién Hué; Uy ban nhan dan thi trdn Sia xay dung ké hoach
duy tri va cai tién Hé thong Quan 1y chat lugng theo Tiéu chuan quoc
gia TCVN ISO 9001:2015 tai Uy ban nhan dan thi trdn Sia ndm 2020
cu thé nhu sau:

I. MUC TIEU, YEU CAU
1. Muc tiéu

- Trong nam 2020, tat ca cac can bo, cong chirc chuyén mén duy tri ap dung

va cai tién co hiéu qua Hé thong quan 1y chat lugng theo Tiéu chuan Qudc gia
TCVN ISO 9001:2015.

2. Yéu cau

- Xac dinh r6 trach nhiém trong viéc td chuc trién khai duy tri ap

dung va cai tién Hé thdng quan 1y chat luong theo Tiéu chuan qubc gia
TCVN ISO 9001:2015.

- C4c thanh vién Ban Chi dao, Ban soan thao du diéu kién thuc hién kiém tra,
danh gid ndi bd ISO tai co quan minh sau khi tham gia tap hudn do cap trén to
chuec.

- Cac can bg, cong chure duy tri dp dung va cai tién ISO phai c6 day du cac

hd so, tai liéu khi co yéu cau kiém tra dot xuat, thuong xuyén cta lanh dao co quan
hoc cap trén.


https://thuvienphapluat.vn/phap-luat/tim-van-ban.aspx?keyword=TCVNISO9001:2008&area=2&type=39&match=False&vc=True&lan=1
https://thuvienphapluat.vn/phap-luat/tim-van-ban.aspx?keyword=TCVNISO9001:2008&area=2&type=39&match=False&vc=True&lan=1

I1. NOI DUNG THU'C HIEN

STT Noi dung B§ phan Thoi gian thuc
thuc hién hién
1 | Lap ké hoach duy tri, cai tién Hé thong Quéan | Vin phong 12/2019
1y chat lugng theo Tiéu chuan TCVN ISO | - Thong ké
9001:2015
5 | TO chirc Panh gi ndi bo BCP IS0, 9/2020
Van phong
- Théng ké
va cac bo
phan lién
quan
3 | T6 chic hop xem xét 1anh dao vé Hé théng Lanh dao 9/2020
quan 1y chat luong Uy ban
nhan dan
Thi tran Sia
4 | Hanh dong khic phuc sau danh gia BCD ISO, | 9/2020 (sau danh
Van phong gia nd1 bo)
- Théng ké
va cac bo
phéan lién
quan
5 | Ra soat chinh stra, bo sung cac quy trinh, quy | T4t ca cac Thuong xuyén
dinh phu hop céc van ban quy pham phap | bo phan
luat; xay dung, ban hanh lai cac quy trinh phu
hop vai1 ISO, tuan thu cac quy trinh thu tuc da
ban hanh
6 | Bao cdo két qua duy tri 4p dung va cai tién | Van phong 12/2020
Hé thong quan 1y chat luong - Thong ké
7 | Tham du cac 16p tap huan vé hiéu biéu ISO | Tatcacac | Khico vin ban
theo cac van ban chi dao can bo, chi dao cép trén
cong chuc
thuc hién
duy tri

I1I. TO CHUC THU'C HIEN

1. Cong chuc Van phong - Théngr ké Thi t,I'EAll’l Sia theo doi, don déc cac bo
phén trién khai duy tri ap dung va cai tién H¢ thong quan ly chat lugng theo Tiéu
chuan quéc gia TCVN ISO 9001:2015 tai co quan. Tham muu lanh dao 1ap danh
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sach ctr can bg, cong chirc tham gia cac 16p tap huan vé xay dung va cai tién Hé
thong quan 1y chat lugng theo Tiéu chuan TCVN ISO 9001:2015.

2. Cong chuc Van hoa - Xa hoi thi tran Sia tuyén truyén, pho bién noi dung,
muc tiéu ké hoach nay nham nang cao nhan thirc cua can bd, cong chuc doi vOi

viéc ap dung duy tri va cai tién Hé théng quan 1y chit lugng theo Tiéu chuan qudc
gia TCVN ISO 9001:2015 vao hoat dong tai co quan.

3. Cong chirc Van phong- Théng ké chiu trach nhiém ra soat s6 lwong thu tuc
hanh chinh thudc tham quyén g1a1 quyet Uy ban nhan dan Thi trin Sia xay dung va
ban hanh kip thoi cac quy trinh giai quyét thu tuc hanh chinh theo Tiéu chuan ISO
dé ap dung, thyc hién.

4. B6 phan Tai chinh - Ké toan Thi trin Sia can ddi ngan sach 1ap du tru kinh
phi phuc vu cong tac cai cach hanh chinh va ap dung ISO.

Trén day la Ké hoach duy tri dp dung va cdi tién H¢ thong quén 1y chit
lwong theo Tiéu chudn quoc gia TCVN ISO 9001:2015 ciia Uy ban nhan dan thj
trin Sia niam 2020, Uy ban nhdn dan Thi trdn Sia yéu cau cdc cdn bd, cong chire
lien quan té chirc trién khai thuce hién./.

Noi nhén: TM. UY BAN NHAN DAN
- UBND huyén; 2

- Phong KT-HT huyén; TM’ CHQ TICH

- Dang ty thi trén Sia; PHO CHU TICH

- TT. HDND thi tran Sia; Ngwdi ky: Thi trznu aS;a

- CT, cac PCT UBNDThi tran;
- Ban Chi dao ISO Thi tréin;
- Cac b phan lién quan; Thot gian kys
- Luu: VT. b e

Lé Van Hién
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